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Corporate

Xicom is a CMMI Level 3 and ISO 9001:2008 certified
software development company with a strong team of 150+
highly skilled IT experts, catering result-oriented and cost-

competitive solutions to SMEs across the world.

Combining our solid business domain experience, technical

FOR 10 YEARS

expertise, profound knowledge of latest industry trends and
quality-driven delivery model, we deliver solutions that go

beyond meeting customer expectations.

Who We Are?

Xicom is an established, global IT solutions company
delivering web development, mobile application
development, software development, IT consulting and
staff augmentation services of any complexity to clients
worldwide. Being in IT business for over 10 years, Xicom
has a strong team of 150+ highly skilled IT experts.

As a premiere member of NASSCOM, STPI and Elance
and recognitions from leading business standardization
organizations, Xicom carries trust of more than 500+
clients spread across diverse business verticals.

Our Strengths

® (One-stop IT services provider for web, mobile,
application and consulting services.

® Thorough understanding of business models and
latest technology trends.

® Dedicated, competent and technologically enriched
team of 150+ experts.

® Commitment to quality as per CMMI Level 3 and ISO
9001:2008 standards.

What We Do?

Xicom provides comprehensive and integrated IT services that
includes strategic consulting, software development, mobile
application development as well as the development and
implementation of world-class e-business applications. Our
expertise guarantees quality, competence and rapid execution
of any projects ranging from mid-sized portals to complex
software development and custom mobility solutions.

We use a low-risk Delivery Model to accelerate schedules
with a high degree of time and cost predictability. This lets us
establish a clear set of goals that ensure the quality of work is
maintained throughout the entire development process for
100% client satisfaction.

Our Business Philosophy

Our belief in customer's success as our success has propelled
our growth and helped us build an affable relationship with
our clientele spread across the globe. We are committed to
delivering maximum value to our clients helping them succeed
in a constantly changing and challenging business world.

Our fundamental company values stem from the
understanding that our success is directly tied with the
success of our clients.


https://www.elance.com/s/-xicom-/

Why customers around the
world choose Xicom?

Flexible Engagement Models

CMMI Level-3 & IS0 9001 certified
Microsoft Gold certified partners

Top rated company on Elance for 8+ years
150+ highly skilled IT professionals
Accreditation from NASSCOM & STPI
Strong technology competency
Seamless communication
Competitive pricing & support

10+ years in business

24/7 support across all timezones
Square trade verified services

State of the art IT infrastructure

500+ clients across 15 countries

Microsoft

GOLD CERTIFIED

Partner
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Methodology

Xicoms' development methodology provides a
structured framework aimed at delivering high quality
software solutions to our clients. Qver last 10+ years we
have refined our business process by blending the best
industry practices like Rational Unified Process (RUP)
and Agile Methodology and absorbed the best approach
to get maximum performance and highest quality for
projects while reducing redundant complexity that may
effect project budget or timing.

RATIONAL UNIFIED PROCESS MODEL (RUP)
(for complex projects)

AGILEMETHODOLOGY
(for small-mid sized projects)
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As an IT technology consulting company, Xicom proactively gain insights into leading
and emerging technologies to meet the ever-growing needs of clients.

Expertise

PHP/LAMP

Xicom has a rich experience in
delivering high quality PHP web
applications for enterprises in
various domains. Our expertise is
spread across robust PHP
framewaorks including CakePHP.,
Zend, Codelgniter, Symfony, Yii etc.

and open-source cms systems such
as Drupa, Wordpress and Joomla.

We leverage the time and cost
saving advantages of open source
technologies to deliver cost-effective
and information enriched portals to
full-blown scalable web solutions
through engagement models most
suited for your requirements.

Mobile Solutions

Xicom offers advanced services in
the field of mobile application
development across various
platforms including iPhone/iPad,
Android, J2ZME, Blackberry and
Windows Mobile.

We are constantly engaged in
raising the bar and setting higher
standards for mobile applications by
using the three key characteristics,
i.e. anytime access, personalization
and contextual use, offered by
mobile platforms. Xicom has been
assisting large enterprises in
making critical business decisions
through its innovative mobility
solutions since last 10+ years. We
utilize the most effective
technologies for building the perfect
mobility solution for your business.

ASP.NET

Xicom has been using the

Microsoft .NET Framework from

its first release in 2002 to deliver
robust and scalable web, enterprise
anddesktop applications. Our skills
include ASPNET (MVC3), ASPNET
3.5/4.0, Windows Forms, .NET
Remoting/Web Services, Silverlight,
Sharepoint, ADO.NET.

Our services are available for
customized application
development, integration of web
based application with legacy
systems and mobile

application development.

Domain Expertise

® Business Process Automation

® Document Management

® B?7B / B2C E-Business Portals

® Social Networks and Communities
® Enterprise Intranets/ Extranets

® Content Management Systems

® Sales Force Automation

® Enterprise Resource Planning

® Workflow Management

® Customer Relationship Management

® Supply Chain Management
® Knowledge Management

@ HR and Recruitment Portals

® Real Estate Portals

Java/J2EE

Xicom provides robust software
solutions using the power and
flexibility of the modular approach
offered by the J2EE platform. Our
Java consulting and software
development services provide full
support at every stage of project
development from architecture to
implementation.

We provide services that can utilize
efficiently the services available from
Java application servers and the J2EE
framework, including Struts, Servlets
and Java Server Pages (JSPs),
Enterprise JavaBeans (EJBs), Java's
Messaging Services and JDBC.

Market Verticals

® Managed IT Services

® F-Business & E-Commerce
® Real Estate

® Travel and Entertainment
® Education

® Advertising

® Banking & Finance

® Healthcare & Insurance

® Telecommunications

® (Government

CMMI3

ISO9001

CERTIFIED



http://www.xicom.biz/solutions/technology/php-mysql.html
http://www.xicom.biz/solutions/technology/asp-net.html
http://www.xicom.biz/solutions/technology/java.html
http://www.xicom.biz/solutions/technology/mobile.html

Services

Xicom provides a broad range of web development,
mobile application development and software
development services to help you harness the power
of technology, consulting and maximize your online
business investment.
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Web Development
Services

Take advantage of our complete range of cutting-
edge and highly reliable custom web development
services to empower your business to surge ahead
of the competition.

® (ustom Web Development
® \Web Application Development
® Enterprise Portal Development
® E-Business Solutions

°

Content Management Systems (CMS)

Offshore Software
Development

Xicoms' cross-industry, software development
services help you craft a vision for your organization
and then implement a result-oriented technology
framework that will turn that vision into reality.

@ (Custom Software Development
® Software Migration and Re-engineering

® Software Testing Services

8/ / / 4

Mobile/Application
Development

Our application development services help you
address evolving business and technology challenges
by defining, designing and building applications
tailored to meet your business requirements.

® Mobile Application Development

® Enterprise Mobility Solutions

® (ustom Application Development

® Enterprise Application Development

Consulting & IT Staff
Augmentation

Our consulting & IT staff augmentation services

helps enterprises/businesses to combine domain
expertise, skills and technology to procure world
class custom software outsourcing solutions.

® [T Consulting Services
e Business Analysis Consulting

@ Hire Dedicated Resources (DTM)


http://www.xicom.biz/services/web-development/
http://www.xicom.biz/services/application-development/
http://www.xicom.biz/services/software-development/
http://www.xicom.biz/services/staff-augmentation/

Outsourcing

Xicom offers a full range of IT outsourcing
services from end-to-end development of

new software, web and maobile applications
to re-engineering and enhancement of
existing legacy applications.

It is a challenge to keep track of emerging technology and deploy it
effectively to fuel your growth. Outsourcing helps you manage this
challenge. Xicom is an ideal partner who can help you meet this ever-

growing challenge of integrating technology with your business needs.

Benefits of Outsourcing to Xicom

ACCESS TO EXPERTISE - Xicom has accumulated considerable
expertise in different technologies and business domains. Our
experience ranges from web application programming to development
and integration of complex mobile or stand-alone enterprise systems.
We have strong competence in different technologies including PHP,

ASPNET (MVC), Java/J2EE, Ruby on Rails, iPhone, Android and other SAVE UPTO 45% IN
major mobile platforms. OVERALL COSTS

BY OUTSOURCING YOUR IT

HIGH-SKILLED TEAM - Xicom has a team of 150+ IT specialists with REQUIREMENTS TO XICOM

wide knowledge and extensive experience. Our effective hiring
strategy, internal trainings, links with leading technical universities
and proper motivation practices enables us to hire and retain the best-
of-breed IT professionals.

Strong Thorough
Project Requirements
Management Analysis

SECURITY OF INTELLECTUAL PROPERTY - At Xicom we take
comprehensive measures to secure the clients' confidential
information. We have a set of policies and procedures to protect your
business sensitive information and software artifacts (source codes,
specification, etc.). After the project is finished, you retain the source

codes and all IP rights on developed software. Constant
Quality

Refined
Development

Process

Monitoring

SEAMLESS COMMUNICATION - Xicom realizes the vital importance
of effective communication for outsourcing projects. \We aim to create
and maintain a productive and secure communication flow.



http://www.xicom.biz/solutions/outsourcing.html

Engagement

Xicom engages its clients in various flexible ways using our refined
engagement models to manage client requirements that could be one

time or ongoing multi-year projects.

Xicom is in the market for offshore outsourcing services since
2002, enjoying high customer retention rates and building
lasting relationships with first-tier companies. Xicom is an
attentive partner, flexible in tuning the established
engagement models and helping each client make the most
out of the partnership. Our engagement management practices
are built in accordance with the eSourcing Capability Model
for Service Providers (eSCM SP).

Xicom engagement specialists customize the engagement
model to work around the client enterprise specifics - from
business goals to project management and HR practices.
Xicom offers different engagement models to meet global
clients' diverse needs

Fixed Time/Fixed Cost Project Model

Xicom offers customers a fixed time / fixed price model when
the scope and specifications of the project are reasonably
clear. Under this low-risk model we work with clients to define
expected deliverables and timelines to determine a mutually
agreed fixed price. Our refined process guarantees reliability,
predictability and optimized performance of the projects and
assures on-time and on-budget outcomes.

Dedicated Teams Model (DTM)

Dedicated Teams Model (DTM) is an excellent solution if you
need a complete control over human and technical resources
involved into the development process. DTM features a high
level of transparency, security, flexibility and scalability. All
infrastructure and personnel are at your dedicated service as
long as you need them for a fixed monthly fee.

DTM is a good choice if you need a team of highly-qualified
professionals that will exactly match your IT and business
needs. This makes the development process more explicit and
manageable and ensures a higher resources efficiency.
Dedicated teams operates as an extension of the customer's
development center. In this model, Xicom forms project teams
with the required team members, project managers,
equipment and infrastructure based on client requirements.

Benefits of our Dedicated Teams
Model (DTM)

Xicom has a vast pool of multi-disciplinary resources

to organize a tailored DTM engagement for any type

Of software or mobile application project requirements.
Our dedicated teams model (DTM) offers clients' an
easy & cost effective solution for engaging different
kinds of technical groups & resources.

® Access to a wide-range of expert IT resources with
diverse skills across all platforms.

® Ready to use IT infrastructure with best facilities
that includes staging server, project management
system, SVN and network support.

® (Complete control over team structure
(addition/replacement/withdrawal of resources)

@ Transparent billing process and comprehensive
reporting procedures.

@ Complete control over your project flow including
schedules/deliverables etc. Your project gets
developed in an 'Agile Environment' which means
you see your project being developed in real-time.

® Established intellectual property protection
procedures and processes.



http://www.xicom.biz/solutions/hire-dedicated-resources.html

Portfolio

The best way to demonstrate our expertise is to
show you our work. In our portfolio section you may
find some selected projects from our growing list of
web & mobile application development, to give you
a better idea about our experience and expertise.

Web Development Portfolio

Xicom concentrates in providing fast and efficient web development
services that can help ensure a high ROI for any organization.

e Mharnott. (itbread

Aarmiolt. isdco
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Mobile Development Portfolio

Xicom provides highly professional mobile application development
services for iPhone/iPad and Android platforms. Here is a brief showcase
of some of our recently build mobile applications.

Swiss Shoes iPhone
Application

http://www.shoemocracy.com

Shoemocracy is a shoe community website and iPhone

application where people can upload, share and rate shoes
from around the world. Users can create their own profiles,
upload photos and videos, post ratings, discuss new trends

Gushcloud iPhone
Application

http://www.gushcloud.com

GUShGlOUd Gushcloud provides a unique platform to allow companies
peeieptctnbemiebsetye : to engage individuals to market on thglr soua! med_la
profiles. It allows allow people to register their social
media user profiles (Facebook & Twitter) and make



http://www.xicom.biz/portfolio/mobile-development/
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FOR MORE INFORMATION VISIT OUR ONLINE PORTFOLIO

http://www.xicom.biz/portfolio/web-development/

PinyPoint Health iPhone
Application

http://www.pinpointhealthcare.com
PinyPoint enables patients to record their own symptoms
visually, intuitively and tag photos, activities of the affected

areas to provide context to the ailments directly through
their iPhone/iPad. Once all of this information is recorded, it

Events Booking iPhone
Application

http://www.stutix.co.uk

Stutix is an easy-to-use iPhone and android based
application whereby students from all over the UK can find
and buy tickets safely and securely at discounted prices for
the upcoming events and gain entry into some of the UK's

...é


http://www.xicom.biz/portfolio/web-development/

Quality Management

Xicom has always taken an uncompromising position in respect to
quality. Xicoms" Quality Management System (QMS) is a complex set of

engineering and managerial activities that ensures the delivery of high
quality software through the entire workflow. The experiences from
the project are ploughed back to refine the process. Continuous
improvements help us meet milestones with no compromise on quality.

Our primary responsibility is to deliver maximum value to our customers
worldwide. In pursuance of this effort, with our dedicated teamwaork,
we commit ourselves to take the leadership both in development and
technology of e-commerce solutions. To adhere in letter and spirit to the
technical requirements and laid down systems which is essential for our
products to be consistently the first choice of our customers through
inbuilt quality and on-schedule delivery.

QMS Tasks and Objectives

® [Elaboration and implementation of procedures and regulations for
software development process based on the industry best practices
and standards.

® Product life-cycle monitoring to ensure compliance with established
processes and guidelines.

® Product quality verification and validation to ensure its correspondence
with the client needs and expectations.

® Establishment of an effective collaboration for all production
participants

Independent QA Department

Xicoms' QA department is an independent structural subdivision. The QA
team consists of skilled QA engineers and experienced testers dedicated
to a project or assigned based on client requirements. The allocation of
QA engineers based on their experience levels depends upon the
project size and complexity.

Key Processes

Full-cycle QA Testing
Document and Code Reviews
Defect Tracking
Configuration Management
Process Monitoring

Risk Management

QA Processes

Functional and Regression Testing
GUI and Usability Testing
Accessibility Testing
Compatibility Testing
Performance Testing
Installation/Configuration Testing
System/Integration Testing
Security Testing

Localization Testing

User Acceptance Testing (UAT)

: +++'F+



XKOM CORPORATE OFFICE
512A, MAHATTA TOWERS, COMMUNITY CENTER
JANAK PURI, NEW DELHI 110058 INDIA
XICOM TECHNOLOGIES LTD. PHONE +91.011.25502616
CMMI LEVEL 3 AND ISO 9001:2008 CERTIFIED
WWW.XICOM.BIZ
US OFFICE

PMB 6011, 2711 CENTERVILLE RD. SUITE 120
WILMINGTON, DE 19808 USA

PHONE +1.305.600.4855
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