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CORPORATE

Xicom is an ISO 9001:2008 certified software development
enterprise with a strong team of 350+ highly skilled IT experts,
catering result-oriented and cost-competitive solutions to

SMEs across the world.

Combining our solid business domain experience, technical
expertise, profound knowledge of latest industry trends and
quality-driven delivery model, we deliver solutions that go

beyond meeting customer expectations.

WHO WE ARE?

Xicom is an established, global IT software enterprise
delivering web development, mobile app development,
software development and IT consulting services of any
complexity to clients worldwide. Being in IT business for
over 20+ years, Xicom has a strong team of 350+ highly
skilled IT professionals.

As a premiere member of NASSCOM, STPI and Upwork
and recognitions from leading business standardization
organizations, Xicom carries trust of more than 1500+
clients spread across diverse business verticals.

OUR STRENGHTS

One-stop IT services provider for web, mabile,
application and consulting services.

Thorough understanding of business models and latest
technology trends.

Dedicated, competent and technologically enriched
team of 350+ experts.

Commitment to quality as per ISO 9001:2008 standards.

CERTIFIED

WHAT WE DO?

Xicom provides comprehensive and integrated IT services that
includes strategic consulting, software development, mobile
application development as well as the development and
implementation of world-class e-business applications. Our
expertise guarantees quality, competence and rapid execution
of any projects ranging from mid-sized portals to complex
software development and custom mobility solutions.

We use a low-risk Delivery Model to accelerate schedules
with a high degree of time and cost predictability. This lets us
establish a clear set of goals that ensure the quality of work is
maintained throughout the entire development process for
100% client satisfaction.

OUR PHILOSOPHY

Our belief in customer's success as our success has propelled
our growth and helped us build an affable relationship with
our clientele spread across the globe. We are committed to
delivering maximum value to our clients helping them succeed
in a constantly changing and challenging business world.

Our fundamental company values stem from the
understanding that our success is directly tied with the
success of our clients.



WHY CUSTOMERS AROUND THE

WORLD CHOOSE XICOM

20+ years in business

350+ highly skilled IT professionals
State of the art IT infrastructure

ISO 9001:2008 certified processes
Microsoft Gold certified partners
Accreditation from NASSCOM & STPI
Strong technology competency
Seamless communication

Flexible Engagement Models

24/7 support across all timezones

1500+ clients across 50+ countries

OUR METHODOLOGY

INDUSTRIES / VERTICALS
INFOCUS

Automotive

Real Estate

Media & Entertainment
Retail & Ecommerce
Healthcare

Logistics & Transportation
Manufacturing

Travel & Tourism
Professional Services
Independent Software Vendors
Banking & Finance

Education & E-Learning

Xicoms' development methodology provides a structured framework aimed at delivering high quality software solutions and
mobile applications to our clients. Over last 20+ years we have refined our business process by blending the best industry
practices like Rational Unified Process (RUP) and Agile Methodology and absorbed the best approach to get maximum
performance and highest quality for projects while reducing redundant complexity that may effect project budget or timing.

Microsoft

GOLD CERTIFIED

150 9001
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SERVICES “

Xicom provides a broad range of web, mobile app

development and software development services to
help you harness the power of technology, consulting
and maximize your online business investment.
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MOBILE APP DEVELOPMENT SOFTWARE DEVELOPMENT
Our mobile app development services help you Xicoms' cross-industry, software development
address evolving business and technology challenges services help you craft a vision for your organization
by defining, designing and building applications and then implement a result-oriented technology
tailored to meet your business requirements. framework that will turn that vision into reality.
Custom Mobile App Development Custom Software Development
Enterprise Mobility Solutions Software Migration and Re-Engineering
i0S, Android, React Native, Flutter Apps Software Testing / QA Services
Wearables / Augmented Reality / VR Big Data & Analytics / loT / Cloud Services
Artificial Intelligence / ML / Blockchain DevOps / AWS / Business Intelligence
IT CONSULTING WEB DEVELOPMENT
Our IT consulting and staff augmentation services Xicom helps you uncover the opportunities of
helps enterprises/businesses to combine domain growth by building cutting-edge web applications
expertise, skills and technology to procure world that redefine emerging market trends and creates
class custom software outsourcing solutions. new opportunities for your business.

IT Consulting Services Custom Web Application Development

Business Analysis / Technology Consulting Enterprise Portal Development

Backend Operations / Processes Ecommerce, B2B/B2C and Ebusiness Solutions

Staff Augmentation Content Management Systems (CMS)



OUTSOURCING

Xicom offers a full range of IT outsourcing
services from end-to-end development of
new software, web and mobile applications
to re-engineering and enhancement of
existing legacy applications.

It is a challenge to keep track of emerging technology and deploy it
effectively to fuel your growth. Qutsourcing helps you manage this
challenge. Xicom is an ideal partner who can help you meet this ever-

growing challenge of integrating technology with your business needs.

BENEFITS OF OUTSOURCING TO XICOM

ACCESS TO EXPERTISE - Xicom has accumulated considerable
expertise in different technologies and business domains. Our
experience ranges from simple web applications to development and
integration of complex enterprise systems and mobile apps.

HIGH SKILLED TEAM - Xicom has a team of 350+ IT specialists with
wide knowledge and extensive experience. Qur effective hiring
strategy, internal trainings, links with leading technical universities

and proper motivation practices enables us to hire and retain the best-

of-breed IT professionals.

SECURITY OF INTELLECTUAL PROPERTY - At Xicom we take
comprehensive measures to secure the clients' confidential
information. We have a set of policies and procedures to protect your
business sensitive information and software artifacts (source codes,
specification, etc.). After the project is finished, you retain the source
codes and all IP rights on developed software.

SEAMLESS COMMUNICATION - Xicom realizes the vital importance
of effective communication for outsourcing projects. \We aim to create
and maintain a productive and secure communication flow.

BY OUTSOURCING YOUR IT
REQUIREMENTS TO XICOM

Strong Thorough
Project Requirements
Management Analysis
Constant Refined
Quality Development
Monitoring Process




ENGAGEMENT

Xicom engages its clients in various flexible ways using our refined

engagement models to manage client requirements that could be one
time or ongoing multi-year projects.

Xicom is in the market for offshore outsourcing services since
2002, enjoying high customer retention rates and building lasting
relationships with first-tier companies. Xicom is an attentive
partner, flexible in tuning the established engagement models and
helping each client make the most out of the partnership. Our
engagement management practices are built in accordance with
the eSourcing Capability Model for Service Providers (eSCM SP).

Xicom engagement specialists customize the engagement model
to work around the client enterprise specifics - from business goals
to project management and HR practices. Xicom offers different
engagement models to meet global clients’ diverse needs.

FIXED COST MODEL

Xicom offers customers a fixed time / fixed price model when the
scope and specifications of the project are reasonably clear. Under
this low-risk model we work with clients to define expected
deliverables and timelines to determine a mutually agreed fixed
price. Our refined process guarantees reliability, predictability and
optimized performance of the projects and assures on-time and on-
budget outcomes.

DEDICATED TEAMS MODEL

Dedicated Teams Model (DTM) is an excellent solution if you need
a complete control over human and technical resources involved
into the development process. DTM features a high level of
transparency, security, flexibility and scalability. All infrastructure
and personnel are at your dedicated service as long as you need
them for a fixed monthly fee.

DTM is a good choice if you need a team of highly-qualified
professionals that will exactly match your IT and business needs.
This makes the development process more explicit and
manageable and ensures a higher resources efficiency. Dedicated
teams operates as an extension of the customer's development
center. In this model, Xicom forms project teams with the required
team members, project managers, equipment and infrastructure
based on client requirements.

BENEFITS OF DEDICATED TEAMS
MODEL /DTM

Xicom has a vast pool of multi-disciplinary resources
to organize a tailored DTM engagement for any type

of software or mabile application project requirements.
Our dedicated teams model (DTM) offers clients' an
easy & cost effective solution for engaging different
kinds of technical groups & resources.

Access to a wide-range of expert IT resources with
diverse skills across all platforms.

Ready to use IT infrastructure with best facilities
that includes staging server, project management
system, SVN, GIT and network support.

Complete control over team structure
(addition/replacement/withdrawal of resources)

Transparent billing process and comprehensive
reporting procedures.

Complete control over your project flow including
schedules/deliverables etc. Your project gets

developed in an 'Agile Environment' which means
you see your project being developed in real-time.

Established intellectual property protection
procedures and processes.
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PORTFOLIO

The best way to demonstrate our expertise is to
show you our work. In our portfolio section you may
find some selected projects from our growing list of
web & mobile application development, to give you
a better idea about our experience and expertise.

Xicom concentrates in providing fast and efficient web development
services that can help ensure a high ROI for any organization.

Aarnott. (hitbread

Aarmiolt. isdco
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PORTFOLIO

Xicom provides highly professional mobile application development

services for iPhone/iPad and Android platforms. Here is a brief showcase

of some of our recently build mobile applications.
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— FitFix

Christina Client

London, Linited Kingdom

MESSAGE

Female

18.03.1989

+44 784 321 3452

Christinaes@gmail.com
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PERSONAL TRAINING SESS1ON
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:;n Py Ej',,-."-'_ |'_;|i:'|-:_']13n_ Lendon

SWd OUH

WORKOUT PLANS
MEAL PLANS
CLIENT GOALS
TRAINING LOG
BODY STATS

FROGRESS CHARTS

FITFIX

Fitfix is the industry leading
platform for Personal Trainers

around the world to train their
clients, both in person and online.

Building on a base of award
winning features, gorgeous

visuals and deep sports science

integration, it helps you take

control and run a better personal

training business.
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Snapsellers is a local classifed
app where users can sell
anything from a laptop to
mobile to a house. Snapsellers
Is a user based ecommerce
platform that allows various
users to upload products that
they have for sale. Users can
then negotiate amongst
themselves by chatting and
close their deal.
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Notch watches out for you by ' . By using this application you agree 10 the our
delivering unbelievable deals = - et ey oy
that are happening around

you in real time. Your favorite

restaurants, shops and

websites want your business

now! Follow them to receive

push notification coupons that

have short term expiration.

UsD$2 26.20%6 USD$S

LLT T+ EELI. =

421 P




} Sit-down lunches at local restL'ants in under 30 minutes.
Paper-free. Easy to manage.

FOR MORE INFORMATION VISIT OUR PORTFOLIO o ® Q

http://www.xicom.biz/portfolio/



QUALITY ASSURANCE

Xicom has always taken an uncompromising position in respect to
quality. Xicoms" Quality Management System (QMS) is a complex set of
engineering and managerial activities that ensures the delivery of high
quality software through the entire workflow. The experiences from
the project are ploughed back to refine the process. Continuous
improvements help us meet milestones with no compromise on quality.

Our primary responsibility is to deliver maximum value to our customers
worldwide. In pursuance of this effort, with our dedicated teamwaork,
we commit ourselves to take the leadership both in development and
technology of business solutions. To adhere in letter and spirit to the
technical requirements and laid down systems which is essential for our
products to be consistently the first choice of our customers through
inbuilt quality and on-schedule delivery.

QMS TASKS & OBJECTIVES

Elaboration and implementation of procedures and regulations for
software development process based on the industry best practices
and standards.

Product life-cycle monitoring to ensure compliance with established
processes and guidelines.

Product quality verification and validation to ensure its correspondence
with the client needs and expectations.

Establishment of an effective collaboration for all production
participants

STRUCTURED QA DEPARTMENT

Xicoms' QA department is an independent structural subdivision. The QA
team consists of skilled QA engineers and experienced testers dedicated
to a project or assigned based on client requirements. The allocation of
QA engineers based on their experience levels depends upon the
project size and complexity.

KEY PROCESSES

Full-cycle QA Testing
Document and Code Reviews
Defect Tracking
Configuration Management
Process Monitoring

Risk Management

QA SERVICES

Functional and Regression Testing
GUI and Usability Testing
Accessibility Testing
Compatibility Testing
Performance Testing
Installation/Configuration Testing
NN IR ENREN T
Security Testing

Localization Testing

User Acceptance Testing (UAT)
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XICOM TECHNOLOGIES LTD.
ISO 9001:2008 CERTIFIED ENTERPRISE

INDIA OFFICE

C-1/134, JANAK PURI, NEW DELHI
110058 INDIA.

US OFFICE

18 BARTOL STREET #1155, SAN FRANCISCO
CALIFORNIA 94133, USA.

DUBAI OFFICE

303-10 OPAL TOWER, BUSINESS BAY
DUBAI, UAE.

COPYRIGHT XICOM TECHNOLOGIES LTD. ALL RIGHTS RESERVED
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